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21 July 2020 

You, or someone you know, may have had a change in employment 
circumstances and need support. We have put together some information  
to help you navigate these uncertain times and to answer some frequently  
asked questions about the JobSeeker Payment. 

Q1: How do I apply for JobSeeker? 

Applications may be made online, through MyGov, over the phone or in your nearest Centrelink office. 

To determine what benefits or concessions you’re entitled to, you may wish to speak to your financial  
adviser or a Centrelink representative.  

Q2: I have been temporarily stood down. Am I entitled to JobSeeker? 

You may be entitled to receive JobSeeker Payment. The eligibility rules are outlined in Q4. 

As well as meeting the eligibility criteria and having your actual entitlement determined based on your 
financial position, you may need to meet certain waiting periods. The waiting periods are outlined in Q6. 

Before applying for a social security benefit, you should ask your employer whether they have or will  
be applying for the ‘JobKeeper Payment’ on your behalf. JobKeeper is assessed as income under the 
income test when calculating your entitlement to any social security entitlements. You must report these 
amounts to Centrelink as income. Depending on your entitlement to JobKeeper and other income you  
or your partner earn, you may have either a reduced or nil entitlement to JobSeeker. 

If you’ve been stood down but you’re receiving ongoing payments from your employer, such as annual 
leave or other paid leave, you’ll need to disclose this income to Centrelink. Depending on the amount  
of the payments you’re receiving, your JobSeeker entitlement may be further reduced.  

Q3: I have been made redundant or have lost my job. Am I entitled to JobSeeker? 

You may be entitled to JobSeeker. The eligibility rules are outlined in Q4. 

As well as meeting the eligibility criteria, and having your actual entitlement determined based on your 
financial position, you may need to meet certain waiting periods. The waiting periods are outlined in Q6. 

Where you’ve received either a redundancy or termination payment, or have received certain lump  
sum payments upon termination of your employment, these amounts will be assessed to determine  
an ‘income maintenance period’ (see Q6). This includes any lump sums received that represent  
unused annual or long service leave that you had accrued. There are also some other waiting periods 
that may apply. 

The result of this is that you may not start to receive JobSeeker Payment for weeks or even months  
after you apply. We explain the most common waiting periods that apply to JobSeeker in Q6.  
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Q4: What eligibility rules apply to JobSeeker? 

JobSeeker 
eligibility 
requirements 

 

Age 
requirements 

People aged at least 22 but less than Age Pension age  

Employment 
status 

You must meet the definition of ‘unemployed’, or be ‘temporarily incapacitated’  
and meet certain other criteria. 

Unemployed means that you don’t have paid work, but you want to, and have  
an intention to find paid work. This includes people who have been stood down 
without pay, and people who are on unpaid leave, who aren’t able to voluntarily 
resume their work activities.  

In other cases, if you have paid work but haven’t actually worked for a period of 
time, you’re not considered to be unemployed for JobSeeker eligibility. However, 
this definition has temporarily been relaxed to enable people who are self-
employed or casual workers to meet this requirement. 

In all cases, you must be willing to find alternative paid work while receiving 
JobSeeker. 

Means test Ordinarily, an income and assets test applies to determine the amount of 
JobSeeker you’re entitled to. Up until 24 September 2020, the assets test has  
been waived. From 25 September, the assets test will be reinstated, for both  
new claimants and those already receiving JobSeeker 

Assets test  

The table below summarises the level of assessable assets you’re able to have  
to be eligible for JobSeeker. If your assets are above the applicable threshold, you 
won’t be eligible for JobSeeker. Assessable assets exclude your primary residence 
and superannuation accounts, unless a pension is being paid, but include most 
other assets owned by you or your partner. 

 Homeowners Non-homeowners 

Single $268,000 $482,500 

Couple combined 
(including where one 
person is eligible) 

$401,500 $616,000 

Income test 

Entitlement to JobSeeker reduces once your fortnightly income reaches a  
certain threshold. This is called the ‘income free area’ and ‘taper rate’. Income for 
this purpose includes employment income as well as income from other sources, 
such as investment income. It may also include your partner’s income (see Q7). 

 

 

 

https://www.servicesaustralia.gov.au/individuals/topics/assets/30621
https://www.servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-payment/how-much-you-can-get/income-and-asset-limits/income-test/income
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Existing income test arrangements 

Until 24 September 2020, personal income you earn reduces your entitlement  
to JobSeeker as summarised in the below table: 

Income JobSeeker reduction(pf) 

Up to $106  Nil 

From $106-254 50c for each dollar above $106 

Above $254 60c for each dollar above $254 

Proposed from 25 September – 31 December 

The Government has proposed that until the end of the calendar year, the 
JobSeeker personal income test will be based on the below income thresholds  
and taper rate. 

Income JobSeeker reduction(pf) 

Up to $300  Nil 

Above $300 60c for each dollar above $300 
 

Maximum 
entitlement per 
fortnight 

This varies depending on your circumstances, such as whether you have 
children, how many children you have, your age, how long you’ve been receiving  
a payment for, and whether you have a partner. 

Maximum entitlements (current) 

If you’re single with no children: $565.70 

Single with children: $612.00 

Couples (each) $510.80 

Single primary carer exempt from mutual obligation requirements for a specified 
purpose: $790.10 

(payment rates current as at 20 March 2020 and may be indexed on 20 September 2020) 

In addition to this, the Coronavirus Supplement is payable together with the 
fortnightly Jobseeker Payment. The supplement is $550 until 24th September  
2020. The Government has proposed to extend the payment until 31st December 
at a reduced rate of $250 per fortnight. The full supplement is payable as long  
as you’re entitled to at least a part payment of JobSeeker (and is also payable  
to recipients of certain other Government payments). 

Do I need to 
demonstrate 
that I am 
looking for 
work? 

The Government has started to reintroduce the ‘mutual obligation requirements’ 
which were suspended earlier in the year as a result of COVID-19. To be eligible 
for JobSeeker, you’ll need to undertake certain activities and attend appointments 
which are designed to help you stay in touch or re-engage with the workforce, as 
well as finding you a new job. From 4th August, you must be willing to accept a job 
offer if you receive one, and you may be penalised if you don’t accept a job offer 
without a reasonable excuse.   

https://www.servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-payment/how-much-you-can-get
https://www.servicesaustralia.gov.au/individuals/services/centrelink/coronavirus-supplement
https://www.servicesaustralia.gov.au/individuals/services/centrelink/coronavirus-supplement/who-can-get-it
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Q5: What if I don’t qualify for JobKeeper? 

You may be entitled to another social security benefit or concession card. The benefit or concession 
you’re entitled to will depend on your circumstances but could include Youth Allowance (JobSeeker), 
Parenting Payment, or Age Pension. 

Low Income Health Care Card 

If you are ineligible for an income support payment, you may still be eligible for the Low Income  
Health Care Card from Centrelink. To be eligible, your income for the last eight weeks must be  
below set thresholds. Once you qualify, your ongoing weekly income needs to not exceed 125%  
of the threshold. If it is worth reconsidering your circumstances and eligibility in future weeks,  
particularly if your circumstances have changed (for example, if the income you earned during  
the last 8 weeks exceeds the thresholds, but you lose a significant income source). Income uses  
the social security rules which does not always reflect the actual income you receive. 

It is important to remember that the below income thresholds will include any income received  
by you and your partner (if applicable) and includes any amount of JobKeeper received by you  
or your partner. 

Status Maximum weekly income Maximum income in  

an 8 week period 

Single, no children $571 $4,568 

Couple combined, no children $985 $7,880 

Single, 1 dependant child $985 $7,880 

Couple combined, 1 child $1,019 $8,152 

Increase for each extra child $34 $272 

Q6: Once I lodge my claim, will I be paid immediately? 

Normally, waiting periods apply before you can receive JobSeeker. However, some waiting periods  
have been temporarily waived.  

The following waiting periods have been waived until 24 September 2020. The Government has 
proposed to extend the waiver of the Ordinary Waiting Period, Newly Arrived Resident’s Waiting  
Period, and the Seasonal Work Preclusion Period until 31 December 2020. Centrelink will be able  
to provide details of any specific waiting periods that apply to you. 

Waiting period Details 

Ordinary Waiting 
Period  

This is a one week waiting period that applies to most applicants. 

Liquid Assets Waiting 
Period (LAWP) 

Waived until 24 September, 

will apply to new applicants 

after 25 September 2020 

This waiting period varies and may be 1-13 weeks. Your LAWP is calculated 
based on the assets you have that are ‘liquid’, or readily accessible. It applies 
if you have liquid assets of: 

• $5,500 or more if you’re single with no dependants, or  

• $11,000 if you’re a member of a couple or single with dependants. 

The maximum 13 week LAWP will apply if your liquid assets are: 

• $11,500 or more if you’re single with no dependants, or  

• $23,000 if you’re a member of a couple or single with dependants. 
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Income Maintenance Period (IMP) has not been waived. Any IMP that applies will be calculated 
based on your personal circumstances. The calculation takes into consideration any amounts paid  
to you by a previous employer that you received upon your redundancy or termination, for example: 

• redundancy and termination payments 

• unused long service leave 

• unused annual leave 

• unused sick leave. 

Even if you have received these payments, you’re still able to lodge a claim immediately for JobSeeker. 
Centrelink will then calculate your IMP, and will let you know whether you’re entitled to a part payment, 
or how long you’ll need to wait before you start receiving JobSeeker. 

If you’re in severe financial hardship, you may be able to have some waiting periods reduced.  
Your circumstances will need to be explained to Centrelink, and will need to meet certain criteria. 

Q7: Will my partner’s income be assessed when determining my entitlement  
to JobSeeker? 

Yes, a partner income test still applies, which means your partner’s income may impact your entitlement.  

A temporary change to the partner income test has been made, which increases the amount that your 
partner can earn before your JobSeeker entitlement reduces to zero.  

Prior to the temporary changes, your partner could earn approximately $47,900 pa before you’d lose 
eligibility to JobSeeker Payment under the income test (assuming that you had no income of your own 
from any other sources). This has been temporarily increased to $79,762pa until 24 September 2020. 
The Government has proposed to increase this to $80,238.89 from 25 September until 31 December 
2020.However, you won’t necessarily qualify for a full JobSeeker Payment if your partner’s income is 
below the above thresholds.  

Until 25 September, under the temporary changes to the partner income test, your JobSeeker Payment 
will reduce by 25c for each dollar your partner earns above $996 per fortnight. From 25 September, it  
is proposed that each dollar of your partner’s income above $1,165 per fortnight will reduce JobSeeker 
by 27 cents. Also, if you have some income of your own, for example from employment or investments,  
this may also reduce your JobSeeker entitlement. The result of this is that your partner’s income might 
reduce your JobSeeker entitlement to nil at lower levels that we have outlined above. See Q8 below. 

Q8: How will income that I earn impact my entitlement to JobSeeker? 

Any ongoing income that you earn yourself (such as any employment income, or income from 
investments) is subject to the personal income test, it may reduce your payment. Any reduction  
in your entitlement under the personal income test is added to the amount of any reduction as  
a result of your partner’s income.  

The table below shows how much the income you earn will reduce your entitlement under the  
personal income test. 

The Government has proposed that from 25th September, JobSeeker recipients will be able to  
earn up to $300 per fortnight before entitlement under the income test starts to reduce. Currently,  
this threshold is $106. 

 

 

 

 

 

 

https://www.servicesaustralia.gov.au/individuals/topics/severe-financial-hardship-provisions/28686
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Income-cut off points for JobSeeker eligibility until 20 September 2020 

Situation Income-cut off 

Single, no children $1,088.50 

Single, aged 60+, receiving payment for 9+ months $1,177.17 

Single, dependent child (principal carer) $1,675.25 

Couple – partner not receiving pension $995 (personal income cut off) 

Couple, where your partner doesn’t get a pension  
and your income is less than $106 per fortnight 

$3,070.80 

Couple, your partner also gets a social security pension $1,991 

Q9: What is the difference between JobKeeper and JobSeeker, and is one better  
than the other? 

JobKeeper is a wage subsidy that is paid directly to eligible employers. If your employer has applied  
for JobKeeper, they must pay you your wage or salary at a rate at least equal to the full amount of 
JobKeeper. This is regardless of whether you’re continuing to work your pre-COVID-19 hours, or have 
been partially or fully stood down. On the other hand, JobSeeker is a Government income support 
payment paid to you directly from the Government.  

Feature JobKeeper JobSeeker 

Taxable? Yes Yes 

Super guarantee payable? Depends1 No 

Maximum Payment $1,500 pf(current) 

Proposed to be reduced to  
$1,200 pf from 28 September and 
$1,000 pf from 4 January 2021 

Varies with your circumstances. 
For example, $565.70 pf (single) 
$612 pf (single with a dependant 
child) and $510.80 (per member  
of a couple) 

Coronavirus  
Supplement  
Payable? 

No Yes. $550 per fortnight until 
24/9/2020. Proposed to reduce 
to $250 from 25/9/2020  to 
31/12/2020 

Reporting obligations  
to continue to receive 
entitlement 

Employer Individual (including reporting 
any JobKeeper amounts you’re 
receiving  
as income) 

 

 

 
1 Superannuation Guarantee is payable only on income you receive for work performed. If your income is topped up by JobKeeper no    
  Superannuation Guarantee is payable on the additional amount.  
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Q10: Am I entitled to JobSeeker if my employer is paying me JobKeeper? 

Possibly. JobKeeper is considered to be income when calculating any entitlement you may have to 
JobSeeker. This means that under the income test, your JobSeeker entitlement may be reduced. 

JobKeeper is paid to employers in relation to eligible individuals at a rate of $1,500 per fortnight  
until 24 September 2020. Based on the income cut-off points (the level of income you can earn  
before your entitlement to JobSeeker reduces to nil) it is unlikely for most people to be eligible  
for both payments. Where you are still entitled to a small amount of JobSeeker, you’ll also get  
the full Coronavirus Supplement of $550 (reducing to $250 per fortnight from 25 September-31 

December). When the amount of JobKeeper is reduced, as is proposed, you may receive some 
JobSeeker Payment 

Q11: What is the Coronavirus supplement? 

Coronavirus supplement 

The Coronavirus supplement of $550 per fortnight is paid to new and existing recipients of: 

• JobSeeker Payment 

• Youth Allowance (JobSeeker) 

• Parenting Payment 

• ABSTUDY and Austudy 

• Farm Household Allowance, and  

• Special Benefit. 

The supplement will be paid until 24 September 2020.  

The Government has proposed to extend the payment of the supplement until 31 December 2020  
at the reduced rate of $250. You don’t need to do anything to receive the supplement. If you’re eligible 
for even a part payment of JobSeeker or any of the above payments, you’ll receive the full supplement 
automatically with your fortnightly payment. 

Q12: I’m overseas and can’t return home due to travel restrictions/quarantine/illness.  
Can my payment be extended? 

It may be possible to extend your benefits. You will need to call Centrelink International Services on 
+613 6222 3455 between 8am-5pm AEST to discuss your circumstances. 

Next steps 

To find out more about these are any other issues or concerns you may have, we recommend you 
contact your financial adviser. 

Important information 

This document has been prepared by GWM Adviser Services Limited (ABN 96 002 071 749, AFSL 230692) (GWMAS), part of 
the National Australia Bank group of companies. Any advice provided is of a general nature only. It does not take into account 
your objectives, financial situation or needs. Please seek personal advice before making a decision about a financial product. 
Information in this document is current as at 21 July 2020. While care has been taken in its preparation, no liability is accepted 
by GWMAS or its related entities, agents or employees for any loss arising from reliance on this document. Any opinions 
expressed constitute our views as at 21 July 2020. Case studies are for illustration purposes only. Any tax information provided 
is a guide only. It is not a substitute for specialised tax advice. 

GWM Adviser Services Limited (ABN 96 002 071 749, AFSL 230692) (‘GWMAS’). A member of the National Australia Bank 
Limited (‘NAB’) group of companies. NAB does not guarantee or otherwise accept any liability in respect of GWMAS or these 
services. 


